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Special Notices + Alerts June 2009

CGFNS International places a high priority on ensuring that 
applicants have a thorough understanding of the application 
process in order to make well-informed decisions. However, due 
to the high volume of calls we receive, our phone lines have been 
extremely busy. The CGFNS Call Center is open Monday through 
Friday, 8am to noon U.S. Eastern Time.

When you telephone us, typically your call will be answered by 
an operator who will ask how to direct your call. The operator will 
direct your call to the appropriate service people to answer your 
questions. Please understand that the operator may not know the 
answers to your questions, they are just directing your call.

Please tell the operator which service you are inquiring 
about, the Credentials Evaluation Service, the Credentials 
Verification Service for New York State, VisaScreen® or the 
Certification Program (with the CGFNS Qualifiying ExamSM). 
If you are calling about the International Consultants of Delaware, 
please call between 12:30pm and 3:30pm U.S. Eastern Time.

If you haven’t applied for a service and are calling to find out 
which service you need to apply for, please be advised that it will 
depend on the U.S. state where you are going to practice. Contact 
the state board of that particular state to find out which of our 
services they require.

Once the operator transfers you to the extension for your 
particular service, you will be placed in a queue and there may 
be calls ahead of you. There will be a recording of tips to find 
information other than phoning, but know that your call will be 
answered by a human being, so we kindly ask for your patience.

We want your application process to be pleasant. Here are 
some hints that may help you obtain the service you need:

  �Make use of our 24-hour automated phone service, +1 (215) 
599 6200, to verify receipt of documentation and examination 

scores, confirm application status and access other information. 
Have your CGFNS ID number and birth date ready.

 � Make use of the many resources on our Web site, including 
applications, forms and using the online application system 
CERPASS. In addition, check out our FAQ section under Tools 
for answers to questions on specific subjects.

 � Plan your calls. We experience peak call volumes on Mondays 
and on the first two business days of each month. Call on 
another day or at another time, if possible. Phone lines for 
CGFNS are open 8am to noon Monday through Friday, U.S. 
Eastern Time.

 � Make an appointment. You may call +1 (215) 222 8454  to 
schedule a 30-minute appointment, on Wednesdays between 
10am and 2pm, U.S. Eastern Time, in our office in Philadelphia. 

 � Keep us informed of any address changes.
 � Send us a message! Use the Contact Us form on the Web 

site. Please do not use the Online store, we cannot answer 
application questions through the store. 

Current and projected 
nurse shortage indicators
On March 6, 2009, the U.S. Bureau of Labor Statistics reported 
that the health care sector of the American economy is continuing 
to grow, despite steep job losses in nearly all major industries. 
Hospitals, long-term care facilities and other ambulatory care 
settings added 27,000 new jobs in February 2009, a month when 
681,000 jobs were eliminated nationwide. As the largest segment 
of the health care workforce, nurses will likely be recruited fill a 
large portion of these new positions.

other school teams in border areas that compete against teams in 
Canada or Mexico.

As in previous changes to the law, border officials said they 
would allow a reasonable period for citizens to learn the new 
rules and those who do not have the proper identification would 
not be turned away from border stations such as San Ysidro, near 
Tijuana. However, not having the proper identification will cause 
significant delays and border crossers will not be allowed to claim 
ignorance twice.

A U.S. passport costs $100 for an adult and is usually valid for 10 
years. Passports for children under 16 cost $85 for and are valid for 

five years. Passports are usually processed in less than six weeks. 
There are additional fees for expedited service.

Those who frequently travel across one of the borders are urged 
to get a Passport Card. It is only good for land travel to Canada or 
Mexico. It cannot be used of flights or cruises. The cost is $45 for 
adults and $35 for children, with the same time restrictions as the 
passport.

For more information, go to travel.state.gov or call +1 (877) 
487 2778. Visit the Orange County Register on the Web at http://
www.ocregister.com

Article URL: http://www.bostonherald.com/entertainment/travel/view.
bg?articleid=1174790
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